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Negotiation Appointment

Introduction

Negotiation Appointment allows exhibitors and buyers to hold online video conference.
Buyers can send appointment requests to exhibitors in exhibitors' homepages, product
pages, and buyers' "My Requests" pages. The negotiation appointment is scheduled when
the exhibitor accepts it. Empowered by online meeting software, negotiation appointment
supports communication via video, audio, and text messages, etc.
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Make Negotiation Appointments

Step 1: Select one of the 4 methods below to use the function.

Method 1: Enter an exhibitor's homepage, click "Schedule an Appointment" on the right bar.

Exhibitors & Products FAIR IN THE NEWS EXHIBITOR BUYER ABOUT US T v 22 v

. SHENZHEN CHUANGWEI-RGB ELECTR...

Booth Information

Household electrical appliances EJVR Booth Consumer Electronics and Information Products E3VR Booth//

Method 2: Enter a product details page, click the "Schedule an Appointment" button.

{:‘Mg Exhibitors & Products FARINTHENEWS  EXHIBITOR  BUYER  ABOUTUS FIEE) ¥ a2 ¥
SHENZHEN CHUANGWEI-RGB ELECT... () Add to favorites [ Instant Messaging
Search
& /¢
Home i= Products Profile Live VR Booth Contact us

Household electrical appliances /TV /Smart TV /TV SKYWORTH 55" Transparent OLED Smart TV/Television

~ -l €7 TV SKYWORTH 55" Transparent OLED Smart TV/Television

1= = Contact For Detailed Quotation

Main Target Markets:
Mainland China, Africa, Middle East, South Asia, Southeast Asia, Central Asia, USA and Canada, Latin America,
Russia, EU, Other European countries, Australia, Japan / South Korea, Other. Hong Kong SAR China, Macao
SAR China and Taiwan China

Minimum order quantity:

[*] View Video =
Q Add to favorites [Z share ‘ [P Instant Messaging ‘ ‘ (© Schedule an Appointment ‘ ‘
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Method 3: After sending the request, you can click the "Schedule an Appointment" button.
B a ‘ B SaEESENESR O PERHOERRSS (T & TREER Pird export,zh,namﬂssmzssz‘] &% Request sent successful X l+ v = %8
& = O o £ | hitps://it-buyer.cantonfair.org.cn/en/submitintentionOrder/submitByExhibitsRes?id=7a7e0000-9c85-4e28-61b0-08d857e108fd&intentionOrderld=f25e0000-5234-5267-e4aa-08d8637fb 5cfsr g = E\. =4
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Request sent successfully
EXHIBITOR: export_zh_name15891259295

Main
Business: Cartoning Machine

Booth
Number: -

Instant Messaging iche.dutﬂe ant User Center
ppointmen

Method 4: After your request is assigned to a salesperson, you can enter the "My Requests"
page in your Buyer Service Platform, and click the "Schedule an Appointment" button.

Buyer Service Platform @ dxn v O ©
€ Overview My Requests C:mon. Fa.ir i 588
The time below is Beijing time (GMT+8) RN

Data Panel
AllE - Search 1D Q

schedule Management

Exhibit Contact Person Appointments Progress Action
= My Company's
Schedules

® My Schedules

Sourcing Request

Schedule an Appointment

Not Assigned =
Instant Messaging
View Details

= My Company's
Sourcing Requests

BR My Sourcing Requests

My Company's
L] Matched Products
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Step 2: Submit your negotiation appointment and wait for the exhibitor to accept.

1. Enter the negotiation topic and then select the time. The time displayed is Beijing time (GMT+S)
and the time period for each appointment is 30 minutes, your local time is displayed as well.

Notes:

(1). If aperiod is gray, it means that:
a. The exhibitor has already scheduled a negotiation with others in this period.
b.  You have already scheduled a negotiation with others in this period.

(2). If there's already a live stream scheduled for this specified period, you will be reminded about
that, but you can still proceed.

2. Select an available period and go next.

B a ‘ -] WEW§J ’ & TERHEOBRESS (T & ITEeEN & expurtfzhﬁnarnsﬂ5891~2592fj €% Request sent successful X l—‘— v - e
&« > O o £ | hitps://it-buyer.cantonfair.org.cn/en/submitintentionOrder/submitByExhibitsRes?id=7a7e0000-9c85-4e28-61b0-08d857e108fd&intentionOrderld=f25e0000-5234-5267-e4aa-08d8637fb 5cfsr * fE 'Z_ =4

Schedule an Appointment

o Make @ Wait for @ Start

Appointment Reply Negotiation

Please enter "Price Inquiry" or "Product Inquiry” etc.

Negotiation
To;%c =

Inigation . The time below is Bejing time (GMT+8) MEEEAERNE R

October e 16, 17 18 19 200 21 22 23 24

09:00-09:30 09:30-10:00 @ 10:00-10:30 10:30-11:00 11:00-11:30 ﬁ
11:30-12:00 12:00-12:30 12:30-13:00 13:00-13:30 13:30-14:00

14:00-14:30 14:30-15:00 156:00-15:30 15:30-16:00 16:00-16:30

Selected time 108158 10:00-10:30 Your local time is 10515 10:00-10:30 Cancel

3. Wait for the reply from the exhibitor.

® -a| e, J & FEANOBEEES (~ | & HAER & eporiah nametsesr2ssz| & Reauestsemtsuccesil X [
¢« 5> 0 a 8w ; : ;

@

Appointment submitted successfully. Please wait
for a reply from the exhibitor. You will receive a
notification once the exhibitor accepts your

negotiation appointment.

4. If the exhibitor accepts your appointment, you will get a message in message centre. Furthermore,
domestic buyers will also get notifications via SMS, and overseas buyers will get email notifications.
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Manage Negotiation Appointments

Admin permissions:

Manage all negotiation appointments of the company (Buyer Service Platform -> My Company’s
Appointments).

Functions in “My Company’s Appointments" and "My Appointments" are the same, such as sending
instant messages to exhibitors, viewing appointment details, canceling appointments, and check the
rejected appointments.

Note: “My Company’s Appointments" is only available for admins.

You can manage your negotiation appointments by the following 3 methods:

Method 1:
Check scheduled appointments on your overview page of Buyer Service Platform.

Find all of your scheduled appointments and live streams in “My Schedules", and click to
view details.

Admins can view the schedules of all staff accounts or click "Only Mine" to display their own
ones.

Note: The Schedules page only displays succesfully scheduled negotiation appointments and
live streams.
You cannot cancel appointments, check rejected ones nor the rejection reasons here.

< ‘ B snpRsEmENRaR O vERlfEREEs (8 JXSER 4
< 5 8y My & | https://it-buyer.cantonfair.org.cn/en/overview/overviewHome

X medbb =
trassiiilE | Buyer Service Platform

e
Overview
= 7
¥hiidkeRaibsh
o CHINA IMPORT AND EXPORT FAIR
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Schedule Management
My Company's Overseas Buyer
Schedules
- ALBANIA EC12800224714
‘TVIy Schedules

Sourcing Request

Schedules @ oniy mine
E The time below is Beijing time (GMT+8).
My Company's
Sourcing Requests

October Octaober October October

<
5 15 16 17 18
My Sourcing Requests
]
My Company's
111111 N
Matched Products .: ‘ ;! 4
10:00-10:30 7N

My Matched Products . 7 L.

My Campanide Crlhadilas MY = —— _J
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Method 2:

Click “My Company’s Appointments" on the left sidebar to view the status of all appointments
made by your company's staff accounts, or click "My Appointments" to view your own ones.

Status:

Pending: The negotiation appointment is not processed yet. You can view the details or click
"Instant Messaging" to talk to the exhibitor.

Accepted: The negotiation appointment is accepted. You can view the details or click "Instant
Messaging" to talk to the exhibitor.

Rejected: The negotiation appointment is rejected. You can click "View Reasons" to view the
rejection reasons. You can also view the details or click "Instant Messaging" to talk to the exhibitor.

Canceled: The negotiation appointment is canceled by you or the exhibitor. You can also view the
details or click "Instant Messaging" to talk to the exhibitor.

Note: You can click "Cancel" to cancel certain negotiation appointments.

8 B SaEmEE O fEstNEs O TRSER €% export zh name €3 Requestsentsuc [ Chinalmportan €3 Chinalmportan &5 expnrtizhiname‘ €% My Appoint X I + v — 3
&~ => O o & https:/it-buyer.cantonfair.org.cn/en/businessChat/myBusinessChat ¢ = L =4
X FEET T x
% Yhauagzisd | Buyer Service Platform 19
¢
Overview My Appointments Canton Fair Session : The 128th v
The time below is Beijing time (GMT+8)
* Data Panel

All (2) Accepted (1) Rejected (0) Cancelled (0)

Schedule Management

uMy Company‘s Scheduled on Exhibitor Information Appointment time Negotiation Topic Status Action
Schedules
£ September 28 export_zh namel 5891259295 October 15 o B s
My Schedules 177 12:30-13:00 g
Cancel
Sourcing Request
E
My Company's m 10 fpage v | Goto 1
Sourcing Requests
=
My Sourcing Requests
&%
My Company's
Matched Products
My Matched Products
Annointment i
& B sgunEE O PERHOES & T R2SEWN &3 exportzh_.name €5 Requestsentsuc [=] Chinalmportan <3 Chinalmportan &3 exporl,zh,name‘ €3 My Appoint X \ + v = X
& O o & | https://it-buyer.cantonfair.org.cn/en/businessChat/myBusinessChat Y = 1 =
& ko s dbb ; o
{% Yhak=Rz2tE | Buyer Service Platform Iy

e

Overview My Appointments Canton Fair Session * The 128th v
The time below is Beijing time (GMT+8).
* Data Panel
All (2 Pending (0) Accepted (1) Rejected (1) Cancelled (0)
Schedule Management
My Company's on Appointment time Negotiation Topic Status Action
Schedules
s September 28 export_zh namel15851259295 October 15 i Refused Instant Messaging
My Schedules 1717 12:30-13.00

View Reason Details

Sourcing Request

Instant Messaging
export_zh_name135891239295

September 28 October 15
My Company's e il 14111 Accepted Details

Sourcing Requests L 10:00-10:30

Cancel

My Sourcing Requests
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My Company's ']

Matched Products
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Method 3:

Click “My Company’s Schedules" to view the successfully scheduled negotiation appointments and
live streams of your company's staff accounts. Click "My Schedules" to view your own ones.

Note: You can click a date to view schedule details or cancel certain negotiation appointments.

Ll ‘ B SmnpEs O fEREOER 4O TRSEN €% export zh name <3 Requestsentsuc [ Chinalmportan €3 Chinalmportan €3 export_zh_name } €% My Scheduk X l+ v - X
< =3 ) o & httpsy/it-buyer.cantonfair.org.cn/en/schedule/mine pd 3= L =g
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Overview My Schedules Canton Fair Session: The 128th ~

The time below is Beijing time (GMT+8)
* Data Panel

Download Now

Schedule Management

October 2020
gyhcgrqpaﬂy's Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat
chedules Tim
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E N
My Schedules 10:00 o

Business Negotiation:
111111
Sourcing Request

11:00
My Company's
Sourcing Requests
My Sourcing Requests
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My Company's
Matched Products
My Matched Products
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Data Panel Schedule status: Notsfartyet Appointment time: 2020/10/15 10:00-10:30
Download Now
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Schedule Management business talk prior to 24 hours
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The meeting ID: — Refresh
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Business Negotiation: Basic Information

111111

Sourcing Request X
Enterprise type Industry and Trade Company

11:00
My Company's Enterprise Private enterprise
Sourcing Requests property
Main Business  Large Machinery & Equipment /Pharmaceutical
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